Forward-Thinking Strategies for Asia

IBC
Healthcare
9th ANNUAL

Part of:

ASIA

HEALTHCARE
SUMMI

nsurance

8 —11 June 2015 Asia 2015

Cariton Hotel, Singapore

What's New
in 2015?

Featuring Insights from:

Elaine Chan Derek Goldberg
Senior Head of Medical Managing Director, » Focus on Indonesia and how private
Division, Aetna International

insurers and Government interact
to improve healthcare coverage

» A close look at the Indo-China
region: regulations, opportunities

Zurich Insurance
Company, Hong Kong

Southeast Asia

Nur Hasan Kurniawan Simon Pepper

Chief of Employee, Head of Underwriting & and challenges

PT Asuransi Jiwa Claims for Asia, 1 .

Manulife, Indonesia Pacific Life Re, » Discussion on how to educate and
Singapore

engage the Asian market
» Special Day focusing on policies and

Marianne Gilchrist
Director, Head of Solutions

Steve Conway

Regional General Manager,

business potential in China

Groups Asia, » Roundtable discussions on key

Allianz Worldwide Care,

Swiss Reinsurance

Joe Corrigan Medical Assistance

CEO, : ‘
Platinum Health, f_'oordmator, International
Indonesia nsurance,

BNH Hospital, Thailand

Pre-Conference Workshop = 8 June 2015
A China Health Insurance

Post-Conference Workshops = 11 June 2015

B Repurposing Insurance Spend for Employee
Flex Choice and Workplace Wellness

C High Impact Strategies for Effectively Managing
Clients with Long-Term Conditions

Singapore issues in health insurance:
Company, Korea
« Claims Fraud
- Digital Commerce
Dr Mark Sundrakes

» Growing Business in Emerging
Markets in Asia

Co-located:

. “Healthcare
FACILITIES ASIA

Tertiary
HOSPITAL SERVICES

.
Post-Conference Site Tour = 11 June 2015
D Tan Tock Seng Hospital _
. -n N3

Produced by: Media Partnes:

ibg

an informa business

Sponsor:

©

Supporting
Association:

Healthcare

HEALTHWAYS HEALTHCAREASIA

International Marketing
Partner:

Global Information

ma]ay 51ahealthcare om

www.healtinsurance-asia.com

&\ AsIA BRIEFING

OSPITAL &

Current Partnering Heaiclicare

MANAGEMENT

HEEEEEEEY  HealthyTimes

yop(eye ﬁg

HARMA

FDCUS




9th ANNUAL

nsuramnce
Asia 2015

9:00 Chairman’s Welcome and Opening Remarks
John Northen, Chief Executive Officer, Columbia Asia Group
of Companies, Malaysia

Asia’s Healthcare Market Outlook

9:15 Keynote Address: Singapore’s Public Health Infrastructure
Plans & Latest Developments
Lenny Chew, Director, Health Infrastructure Projects,
MOH Holdings Pte Ltd, Singapore

Healthcare Advancements in North Asia: Infrastructure,
Standards & Costs

= Plans and investment in primary, secondary and tertiary care

= Addressing the rising costs of healthcare

= Advancements in state-of-the art medical facilities

= Medical Tourism in North Asia

= Aged care investments and developments

Panelists:

Wui-Chiang Lee, President, Asian Society for Quality in
Health Care & Former Director-General, Ministry of Health
and Welfare, Taiwan

Hong Fung, Executive Director, The Chinese University of
Hong Kong Medical Centre & Former Director of Planning &
Cluster Chief Executive (NTE), Hospital Authority, Hong Kon
Sang-Ho Lee, Chairman, Spine Health Wooridul Hospital,
South Korea

Shigemi Kitahara, President, Kitahara International
Hospital, Japan

Planning for Healthcare Infrastructure Demand & Growth
in South East Asia

= Healthcare policy developments and opportunities for private
investment

How is the industry addressing key healthcare challenges?

Is Southeast Asia ready for its ageing population?

Partnerships and collaboration in the healthcare value chain
Balancing healthcare innovation and cost

Moderator:

John Northen, Chief Executive Officer, Columbia Asia Group
of Companies, Malaysia

Panelists:

Su-Lin Chong, Chief Executive Officer, Prince Court Medical
Centre, Malaysia

Andres M. Licaros, Jr., President & Chief Executive Officer,
Asian Hospital and Medical Center, Philippines
Alexander Varghese, Chief Executive Officer & Executive
Director, Siloam Hospital Medan, Indonesia

10:30 Morning Networking and Refreshment Break
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Health Insurance Market Opportunities

11:20 Chairperson’s Opening Remarks
Mark Bromhead, CEQ, Village Holdings, Hong Kong

Leveraging on Asia’s Growing Middle Class and Ageing
Societies

= How do we seize the region’s business potential?

Is the Health Insurance goldmine hype or reality?

Policy assessment and healthcare pricing

Opportunities in providing depth of coverage through private
Insurance

Moderator:

Marianne Gilchrist, Director, Head of Solutions Groups Asia,
Swiss Reinsurance Company, Korea

Panelists:

Derek Goldberg, Managing Director,

Aetna International Southeast Asia, Singapore

Barry Chan, Business Development Director, Bupa, Hong Kong
David Bernad Rudolfhees, AVP Product Development,
Tokio Marine, Indonesia

Laurent Pochat-Cottilloux, Managing Director,

AXA Healthcare Management, Singapore

AT Yeoh, Director & Chief Operating Officer, PT Asuransi Jiwa
Sequis Life, Indonesia

Focus on Indonesia: How Do Private Insurance Companies

Interact with Government?

= How business has changed since the implementation of BPJS

= Upcoming government policy changes and impact to the industry

= Public and private sectors working hand in hand to improve
access to healthcare

= Building customer loyalty through multi channel interactions

Moderator:

Joe Corrigan, CEQ, Platinum Health, Indonesia

Panelists:

John Lebouff, CEO, Cyner?‘y Care, Singapore

Sam Farrimond, Partner, Shoreline Asia, Hong Kong

Nur Hasan Kurniawan, Chief of Employee Benefit, PT Asuransi

Jiwa Manulife Indonesia

11.30
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12:15

T +65 6508 2401

register@ibcasia.com.sg

CONFERENCE DAY ONE

9 June 2015

13:00 Networking Lunch

VIP Lunch Table 1: Marianne Gilchrist, Director, Head of
Solutions Groups Asia, Swiss Reinsurance Company, Korea

VIP Lunch Table 2: Derek Goldberg, Managing Director,
Aetna International Southeast Asia, Singapore

VIP Lunch Table 3: Laurent Pochat-Cottilloux, Managing
Director, AXA Healthcare Management, Singapore

14:00 Indochina as Emerging Market: Myanmar, Laos,

Cambodia, Vietham

= New regulation and health policy

= Are there brokers and agents international insurance companies
can work with in these markets?

= What is the appetite for medical insurance?

= Communication channel with government health agencies and
care delivery organisations

Moderator:

Steve Conway, Regional General Manager, Allianz Worldwide

Care, Singapore

Panelists:

Celine Zhang, Managing Director, MSH Asia, Singapore

lan Wilson, Operations & Business Development Director,

HCMC Family Medical Practice, Vietnam

Expanding the Market with Engagement
and Education

14:45 The Road Ahead: Customer Engagement
= Closing the protection gap
= Engage and enable customers to manage own health
= Increased education and prevention
= Embracing new technologies
Elaine Chan, Senior Head of Medical Division,
Zurich insurance Company, Hong Kong

15:15 Challenges Facing IFA's and Insurance Brokers in the Asian
Medical Insurance Industry
= Barriers to entry
= Lack of administration support
= Short term attitude of IFA's
= Unregulated nature of Doctors in HK (and Asia)
= Pressure of ever-increasing premiums
Mark Bromhead, CEO, Village Holdings, Hong Kong

15:45 Afternoon Networking and Refreshment Break

Closing the Protection Gap with
Innovative Products

16:15 Chronic Disease Management - Bending the Curve in
Avoidable Health Care Claims and Hospital Utilisation
= Understand how effective chronic disease management programs
can reduce claims cost by 18-20%
= View breaking peer reviewed research showcasing how
telephonic interventions can reduce your claims costs
= Exploring integrated care models that provide coordinated care
for patients throughout the health care continuum
= Understanding global trends in telehealth and attaining
sustainable success
= Discovering new engagement methologies in attracting and
engaging health fund customers
Dr Linda Swan, Managing Director, Healthways Australia
16:45 Increasing Individual Cancer Insurance Awareness and

%\ Penetration

t{\‘p‘{ = Looking at global Cancer trends
= Customer research: caring about health more than healthcare
= Learning from Cancer products from different parts of the world
= Better coordination of healthcare services
Simon Pepper, Head of Underwriting & Claims for Asia,
Pacific Life Re, Singapore
Hyunmi Park, Underwriting & Claims Manager,
Pacific Life Re, Singapore

17:15 Innovations in Group & Voluntary Health Insurance via

Brokerage, Bancassurance & Worksite Distribution

= Asia’s first Insurance & Wellness Exchange

= Electronic worksite eCommerce of group & voluntary insurance

via brokerage & bancassurance channels

= Working with industry leaders and championing the change

= Success stories and expansion in the region

Rosaline Chow Koo, CEO, CXA, Singapore

17:45 End of Conference Day One

@ www.healthinsurance-asia.com



NSUrance  CONFERENGE DAY TWO
Asia 2015 10 June 2015

9:00 Chairman’s Welcome and Opening Remarks 13:30 Roundtables:
lan Wilson, Operations & Business Development Director, -
HCMC Family Medical Practice, Vietnam Claims Fraud

Hyunmi Park, Underwriting & Claims Manager,

Addressing Rising Healthcare Cost Asia Pacific Life Re

Digital Commerce

9:10 Optimising Resources and Sharing Costs Elaine Chan, Senior Head of Medical Division,
= Ensuring outcome is in best interest of patients Zurich Insurance Company, Hong Kong
= Wellness programmes, role of technology in care
= Pharma companies and reimbursement policies Growing Business in Emerging Markets in Asia
= Collaborative approach to care Ran Wang, Product and Strategy Manager,
= Maintaining quality of care while dealing with budget constraints Atena International Southeast Asia
= Boosting communication between parties and ensuring
continuous feedback 14:20 The Changing Role of TPAs and How They Can Align the
Steve Conway, Regional General Manager, Allianz Worldwide Needs of All Healthcare Management Stakeholders
Care, Singapore = Easing the administrative burdens
= Simplifying the claims process
9:50 Funding Care Costs in Ageing Asia = Benefitting from systems, software and training
= The consumer perspective on funding the costs of old age care, = Increasing overall efficiency in plan management
and the role of the insurance industry Celine Zhang, Managing Director, MSH Asia, Singapore
= Consumer views on the long term care needs and who will fund
these 15:00 Afternoon Networking and Refreshment Break

= How adequate are current services and who is responsible for

providing these .
= How the insurance industry can support funding care needs Engaglng the Customer
Marianne Gilchrist, Director, Head of Solutions Groups Asia,

Swiss Reinsurance Company{ Korea 15:30 Rethinking Strategies for the Digital Age

= Big data and its implications in Health insurance

= Driving value and quality from healthcare analytics
= Optimising processes to improve bottom-line

= Learning from successful case studies

Thalia Georgiou, Senior Manager, KPMG, Hong Kong

10:30 Morning Networking and Refreshment Break

11:00 Successful Provider-Payer Collaboration Models
= Operational challenges attached to insurance procedures
= Role of revenue cycle management and best models of efficiency

= How to get the most from your provider and improve case 16:10 Online Claims and Documentation
management? = Collaborating to maximise synergies
Dr Mark Sundrakes, Medical Assistance Coordinator = Implementing data analytics for a competitive insurer advantage
"’ 7

= Reduce claims cycle time
= Improve service quality
Joe Corrigan, CEO, Platinum Health, Indonesia

International Insurance, BNH Hospital, Thailand

11:40 Dealing with Payers while Taking the Lead in Providing

Accessible, Quality Care to Patients

= Efficiency is affected by the medical insurance

= Impact on customer service and profitability

= Providing access to quality and cost-effective care

= Biggest challenge when dealing with insurance protocol and
procedures

lan Wilson, Operations & Business Development Director,

HCMC Family Medical Practice, Vietnam

16:50 Chairman’s Re-Cap and Closing Remarks

17:00 End of Conference
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12:20 Networking Lunch

VIP Lunch Table 1: Fiona Lee, Head of Sales,
Atena International, Singapore

VIP Lunch Table 2: Armando Baez, General Manager,
Global Benefits Group, China

VIP Lunch Table 3: Elaine Chan, Senior Head of Medical
Division, Zurich Insurance Company, Hong Kong

“Private health insurance in
Southeast Asia: A USD 24 bn
market by 2020”

Roland Berger

T +65 6508 2401
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Pre-Conference Workshop = 8 June 2015 =

& China Health Insurance

The past two years seem destined to go down in history as the most
monumental years in China’s commercial health insurance development. A
number of new policy directives — especially those aimed at encouraging
the development of private healthcare services and at accelerating the
country’s insurance sector development — have unprecedentedly highlighted
the high urgency as well as great potential of integrating commercial health
insurance into the big picture of the ongoing healthcare reform in the most
populous country in the world.

The China Focus Day will be a platform to discuss and analyze the implications
and impact of the new policy changes, with a view to helping participants
identify opportunities to tap into this still fresh but also hugely
potential market.

Outline:

» The New 10 Articles on Insurance: Impact on Commercial Insurance?

» Integrating commercial insurance with healthcare services: Viable models
» Market entry: Examining opportunities for local and international players

9.00am - 4.00pm

About the Workshop Leaders:

Hanson Li, Managing Director, Huatone China Strategic
Investment Solutions, Inc.

Hanson's current focus is on advising international and domestic private

companies with market intel, strategic planning, and financing in such

areas as healthcare services, technologies and the insurance sector.

Previously, he was a senior executive at a leading private healthcare
management services provider in China, where his portfolio covered strategic planning,
operations management and investor relations. Prior to returning to his native China,
he worked as an investment banker in New York, and held various research and consulting
positions for clients including the World Bank Institute, UNICEF, the Massachusetts state
legislature. He holds a Juris Doctorate from Boston University School of Law, a Master
of Science from MIT, and a Bachelor’s (summa cum laude equivalent) from China’s Peking
University.

F Armando Baez, General Manager, Global Benefits Group,
China
Armando previously held the position of Vice President at Global Benefits
Group where he focused on special overseas markets, global reinsurance
opportunities and assisting brokers to provide clients with custom
made solutions for international benefits and insurance needs. He was
previously Chairman of the Board of Self Insurance Institute of America
and President of MediPlan/Cigna in Mexico

Post-Conference Workshop = 11 June 2015 = 9.00am - 12.30pm
(3 Repurposing Insurance Spend for Employee Flex Choice and

Workplace Wellness

Objectives:

This workshop will provide participants with an understanding of how your
firm can transform your existing insurance spend into a flexible benefits and
workplace wellness program that empowers your employees to become
healthier.

Who Should Attend:

»  Business leaders

»  HR professionals

> Wellness practitioners

»  Public health professionals

» Insurance healthcare professionals
W

orkshop Outline:
»  Understanding how you can provide employee insurance and
wellness choice
»  Understanding your employees baseline health profile and lifestyle

» Understanding how to incentivize your employees to become healthier

»  Leveraging data analytics to understand whether your wellness
interventions are working

»  Case studies

About the Workshop Leader

Rosaline Chow Koo, CEO, CXA, Singapore

Rosaline is the founder & CEO of CXA, a tech start-up disrupting Asia’s
brokerage industry. Within the start-ups’first year, CXA acquired
Singapore’s largest homegrown broker, won 20 Fortune 100 clients and
received PE funding. Before CXA, she led and grew Mercer Marsh
Benefits 800% across 14 countries in Asia Pacific. Rosaline also led ACE
Insurance A&H and launched two tech start- ups during the dot-com boom. Prior to
moving to Asia, Rosaline worked at Bankers Trust Company in NYC and Procter & Gamble
}n lowa. She has an MBA from Columbia University and a Cybernetics Engineering degree
rom UCLA.

Post-Conference Workshop = 11 June 2015 = 2.00pm - 5.00pm
@ High Impact Strategies for Effectively Managing Clients with

Long-Term Conditions

Objectives:

This workshop will allow participants to gain deeper understanding of the
impact of long-term conditions on health systems and pick up insights on
effective strategies in addressing these challenges.

Who Should Attend:

P Health insurance executives
> Healthcare providers

> Wellness practitioners

Workshop Outline:

»  Understand the economic and clinical importance managing long-term
conditions to insurers, providers

b Strategies for a successful long-term conditions management

»  Global insights on long-term condition management

Post-Conference Site Tour = 11 June 2015

About the Workshop Leader
" Thalia Georgiou, Senior Manager, KPMG, Hong Kong

Thalia leads KPMG's healthcare consulting practice in Hong Kong. She
has ten years' senior healthcare management experience in strategic
and organisational change, clinical transformation and quality
improvement. Thalia has served an international clientele from the
UK, Canada Hong Kong and Bermuda, including Government’s, health payors and
providers and commercial entities. Before joining KPMG, Thalia held a number of senior
management roles in the healthcare sector, including Head of the Public Health Office
for London and Consultant to the Cabinet for the Government of Bermuda.

(® Site Tour: Visit Tan Tock Seng Hospital

Fast Track Construction of a Containment
Facility for Ebola and TB patients treatment*

REGISTER TODAY! 7 +65 6508 2401

Medical Ambulatory Centre

register@ibcasia.com.sg

Site Tour Leader

Mia Siang Goh,

Director, Operations
(Facilities, Project &
Safety Management),
Tan Tock Seng Hospital,
Singapore

@ www.healthinsurance-asia.com
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The Carlton Singapore Hear Some of the Rave
Reviews from Attendees
at Past Conferences!

. . . . . . . . “Not only was the event well prepared
The industry outlook is promising with economic growth driving demand in Asia and and impeccably managed but the content
high out-of-pocket expenditures further fuelling Southeast’s appetite for private health and speakers were “top of the class”. |
insurance. But key challenges remain including educating the customers, balancing came away having gained great insight

i ; ; ; ; into the overall heath market in Asia, |
product affordability and coverage and coping with ballooning medical costs. TRl mE TETCE S TR e s R

The 9th Health Insurance Asia Conference provides a platform for senior executives from fggqecuonﬁc fortf#_ture fo_I:;w”up. Thanks
private insurance, brokers, providers and industry experts to discuss business potential orma |n.g IS possible
in the billion-dollar Asian health insurance market. ~ Global Benefits Group

Experts estimate that health expenditures will maintain their growth trajectory, with
overall health expenditures in the region reaching USD 173 billion by 2020.

Why You Must Attend This Year's Event [See o
y o e .l s Al s ven ~ Takaful Ikhlas Sdn Bhd

9 Seize the region’s business potential as you meet and hear from leading health

(13 H 1 ”
insurance executives and experts Relevant in today’s context

@ Find out more about effective chronic disease management programmes ~Bank Negara Malaysia

9 Understand innovative products that work in Asia “It was a very interesting conference.

() Enhance profitability with partnership and communication models that improve Ianmdeagvl/oéoorftggtesres}cing [EEOINS s
synergy with stakeholders ~ DKV

@ Learn how to engage the connected customer and how technology can further

improve your efficiencies “Very good sharing and interaction
among attendees”

Who ShOUId Attend: ~ XL Insurance

AT
HEALTHCARE
S UMM

IBC’s Asia Healthcare Summit is the leading gathering
for Government, public and private healthcare
providers, health insurance companies, medical
equipment/service providers and health technology,
to discuss investment in healthcare infrastructure and
services to meet Asia’s ageing population, chronic
disease burden and growing healthcare services
demand. It is the must attend platform to learn, meet,

: ?Lnagiga?jr: 53;)% :rolnr:;urance Companies 60% network and establish business partnerships in Asia’s
China/Hong Kong 15% B Pharma & Medical Device 10% healthcare sector.

B Indonesia 15% Brokers 10% = =

M Vietnam, Cambodia, Laos 10% B TPAS 5% 3 Conferences in 1 Location
Philippines 5% B Reinsurance Companies 5% \ pmnon —

B India 5% Healthcare Providers 5% Healthcare Vnsgs;-an 'Hl(ﬁmrltsgﬂgy
US/Europe 5% Insurance Technology Providers 5% sa FACILITIES ASIA 201>

\. J

Past Attending Companies Include:

Aon - Asia Assistance Network - Asia Capital Reinsurance Group - Asuransi Takaful Keluarga « Axa » Bangkok Insurance « Bank Negara Malaysia « Cholamandalam
MS Gen Ins - Cigna International Corporation « Cologne Reinsurance / Gen Re Lifehealth - Cook Medical « Daerim Saint Mary’s Hospital « DKV Globality S A « E-
Meditek - Etiga Insurance - Globalhealth Asia - Great Eastern Life Assurance - Groupama Vietnam -« International Medical Clinic - K M Dastur Reinsurance Brokers
- Khidi Asean - Liberty International Insurance Limited - Malaysian Assurance Alliance - Manulife International « Mcis Zurich Insurance « Mdindia Healthcare
Services - Medicoast » Ministry Of Health « MSIG Holdings - Munich Health - Munich RE - National Insurance « NTUC Income Insurance Co-operative « PCA Life
Assurance - Pioneer Insurance & Surety Corporation « Prudential Assurance « PT Asuransi Astra Buana « PT Asuransi Jiwasraya « PT Asuransi Samsung Tugu « PT
Asuransi Winterthur Life Indonesia « PT Maskapai Reasuransi Indonesia TBK « Samsung Life Insurance - Scor Global Life SE « Sime Darby Lockton Insurance Brokers
» Sompo Japan Research Institute « Swiss Reinsurance « United India Insurance - Vanbreda International NV - and many more

SPONSORSHIP OPPORTUNITIES

Tailored sponsorship packages are available to meet your unique marketing & business development requirements, enabling you to achieve
the maximum ROI from your association with this event.

For more information about placing your brand & profile top-of-mind to key buyers, contact Catherine Wong on Tel: +65 6508 2470 or
Email: Catherine.Wong@ibcasia.com.sg

T +65 6508 2401 (@ register@ibcasia.com.sg > www.healthinsurance-asia.com



If undelivered, please return to:

@ IBC ASIA (S) PTE LTD

111 Somerset Road,
TripleOne Somerset #10-06, Singapore 238164
Tel: +65 6508 2400 Fax: +65 6508 2408

COMPANY NO: 200108203N

6 EASY WAYS TO REGISTER

MAIL the attached registration
form with your cheque to

IBC Asia (S) Pte Ltd

c/o Informa Regional Business

e |

[w]

Services ]

111 Somerset Road, E o

TripleOne Somerset #10-06,

Singapore 238164 Scan the QR Code with your

smartphone and register today

Customer Service Hotline Email

+65 6508 2401 register@ibcasia.com.sg |_
% Fax Web
+65 6508 2407 www.healthinsurance-asia.com

Register 3 Delegates & the
4th Attends for FREE!

9th Health Insurance Asia 2015

=
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This label contains your priority booking code. To expedite registration, please do not remove label. If you have
already received a copy of this brochure, we apologise. For reasons of confidentiality, your full particulars were not

available to IBC Asia (S) Pte Ltd for deduplication prior to mail drop.

RESERVE YOUR PLACE TODAY!

[ Yes! I/We will attend the 9th Annual Health Insurance Asia 2015, 8 — 11 June 2015, The Carlton Singapore
[J I would like to purchase the conference presentations at SGD1000 + GST (SGD1070) per log in.

Early Bird Rate Special Rate Normal Rate

Group Rate

FEE PER DELEGATE

Register & pay onor | Register & pay onor | Register & pay after . (3 or more delegates)

befpre 10 April 2015 | before 8 May 2015 8 May 2015

[ 4 Day Package: 2 Day Conference + all Workshops SGD 4,295 SGD 4,495 SGD 4,595 SGD 4,195
[ 3.5 Day Package: 2 Day Conference + 3 Workshops
OA+LQBORDC SGD 4,095 SGD 4,295 SGD 4,395 SGD 3,995
[ 3 Day Package: 2 Day Conference + 2 Workshops!
OAOR LB +0C SGD 3,695 SGD 3,895 SGD 3,995 SGD 3,595
d éfgac‘)’RP 35"?:9'3: 2 Day Conference + Workshop | g5 3095 | sGD 3,495 | SGD3,595 | SGD 3,195
[ 2 Day Conference only SGD 2,895 SGD 3,095 SGD 3,195 SGD 2,795
The Site Tour is Free for the
{1 Site Tour (for registered delegates only) SGD 100 First 10 Participants that Register
before the Early Bird Rate

+ Multiple Bookings Discount pricing is applicable to groups of 3 or more delegates from the same organisation registering for the same event, at the same time.
Fee stated is the discounted price PER DELEGATE. Only one discount applies; either the early bird rate OR special rate OR group rate.
« All fees stated include luncheons, refreshments and complete set of documentation. It does not include the cost of accommodation and travel.

+ Registration fees are subject to the prevailing government tax
Delegate 1 Details | Delegate 2 Details
Name: Dr/Mr/Ms

Name: Dr/Mr/Ms

Job Title: Job Title:
Department Department
Tel: Tel:

Mobile No.: Mobile No.:
Email: Email:

Delegate 4 Details

Name: Dr/Mr/Ms

Delegate 3 Details | 2

Name: Dr/Mr/Ms

Job Title: Job Title:
Department Department
Tel: Tel:

Mobile No.: Mobile No.:
Email: Email:

Please photocopy for additional delegates
Who is Head of your Department?
Who is Head of Training?
Company Information
Company Name:
Address:

Main Business/Activity:
Postal Code:
[ 1 enclose my bankers draft / cheque payable to IBC Asia (S) Pte Ltd

[J 1 am paying by bank transfer (copy attached)
[[J Payment by Credit Card. (AMEX, VISA or MasterCard accepted)

PAYMENT METHOD

(Please tick)

CREDIT CARD PAYMENTS

The best way to pay by credit card is through our secure on-line registration process, simply log on to the website at
www.healthinsurance-asia.com and click “Register On-line”. If you would prefer to pay over the phone please complete the contact
name and details and our Customer Services Team will call within 24 hours to take payment. As we treat your credit card information
in the strictest confidence, please do not send payment details by email.

Credit card contact: Department:
Direct phone number: Email:

P46267

T +65 6508 2401

HOTEL INFORMATION

CARLTON HOTEL SINGAPORE

76 Bras Basah Road

Singapore 189558

Tel: +65 6338 8333 | Fax: +65 6338 3208
URL: www.carltonhotel.sg

Contact: Daniel Soon, Director of Sales
Tel: +65 6311 8154

Email: daniel.soon@carltonhotel.sg

PAYMENT TERMS

Payment must be received 10 business days prior to the event.
To take advantage of discounts with an expiry date, registration
and payment must be received by the cut-off date.

Payment by bankers draft or cheque in S$ or US$ should be
made in favour of “IBC Asia (S) Pte Ltd" and mailed to:
IBC Asia (S) Pte Ltd

c/o Informa Regional Business Services

111 Somerset Road, TripleOne Somerset #10-06
Singapore 238164

Attn: The Accounts Receivable Team

Payment by bank transfer in S$ or US$ made payable to:
IBC Asia (S) Pte Ltd

AIC No.:147-059513-001 (S$)

AIC No.:260-457866-178 (US$)

The Hongkong and Shanghai Banking Corporation Limited
21 Collyer Quay, HSBC Building

Singapore 049320

Bank Swift Code: HSBCSGSG

Bank Code: 7232

Payment by Credit Card (AMEX, VISA or MasterCard).
The best way to pay by credit card is through our secure
portal built into the website. To pay by phone please indicate
the contact name and details below and our Customer
Services Team will call within 24 hours to take payment.
Please do not send credit card information by email.

CANCELLATIONS / SUBSTITUTION

Should you be unable to attend, a substitute delegate is
welcome at no extra charge. Cancellations must be received in
writing at least 10 business days before the start of the event,
to receive a refund less 10% processing fee per registration.
The company regrets that no refund will be made available for
cancellation notifications received less than 10 business days
before the event.

IMPORTANT NOTE

Please quote the name of the delegate, event title and invoice
number on the advice when remitting payment. Bank charges
are to be deducted from participating organisations own accounts.
Please fax your payment details (copy of remittance advice,
cheque or draft to +65 6508 2407).

Attendance will only be permitted upon receipt of full payment.
Participants wishing to register at the door are responsible to
ensure all details are as published. IBC assumes no further
liability or obligation, beyond the refund of the paid registration
fee, in the event of postponement or cancellation by IBC.

DATA PROTECTION

The personal information entered during your registration/order,
or provided by you, will be held on a database and may be
shared with companies in the Informa Group in the UK and
internationally. Occasionally, your details may be obtained from
or shared with external companies who wish to communicate
with you offers related to your business activities. If you do not
wish your details to be used for this purpose, please contact our
Database Department at Email: database@ibcasia.com.sg, Tel:
+65 6508 2400 or Fax: +65 6508 2408.

REG NO. 200108203N




